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o Over 50,000 attendees per day
o 2025:

• 1200 Requests for Assistance (800 in 2024) 
• 700+ on Saturday

• 137 Refusals (172 in 2024)
• 24 Transports (33 in 2024)
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Patient Transfer Time 
(APOT)
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Low System Resources 
(ESTAT) Update





Hospital Diversion 



All Diversion 1Q 2025
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Wake County Hospital Diversion
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